
43.24% 16

35.14% 13

13.51% 5

8.11% 3

Q1 During my admission, the process was explained to me in a clear
concise manner.
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58.33% 21

30.56% 11

2.78% 1

8.33% 3

Q2 During my admission, I received patient information and a patient
handbook.
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71.43% 25

17.14% 6

5.71% 2

5.71% 2

Q3 The admission staff was kind and courteous.
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62.86% 22

22.86% 8

5.71% 2

8.57% 3

Q4 I feel safe and secure while in my program.
Answered: 35 Skipped: 2
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64.71% 22

26.47% 9

5.88% 2

2.94% 1

Q5 The therapist genuinely listens to my concerns.
Answered: 34 Skipped: 3
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47.06% 16

35.29% 12

11.76% 4

5.88% 2

Q6 The doctors genuinely listen to my concerns.
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64.71% 22

11.76% 4

17.65% 6

5.88% 2

Q7 The administration team genuinely listens to my concern.
Answered: 34 Skipped: 3
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73.53% 25

23.53% 8

2.94% 1

0.00% 0

Q8 I am an active participant of my treatment program.
Answered: 34 Skipped: 3
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64.71% 22

20.59% 7

8.82% 3

5.88% 2

Q9 I feel that the treatment program is meeting my needs.
Answered: 34 Skipped: 3
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69.70% 23

18.18% 6

6.06% 2

6.06% 2

Q10 I would recommend Parkdale Center LLC. to my friends and family.
Answered: 33 Skipped: 4
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96.88% 31

3.13% 1

Q1 Did you maintain sobriety 30 days post discharge ?
Answered: 32 Skipped: 1
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Yes

No

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

ANSWER CHOICES RESPONSES

Yes

No

1 / 7

2018 Sobriety Rate



100.00% 33

0.00% 0

Q2 Did you maintain sobriety 90 days post discharge ?
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78.79% 26

3.03% 1

18.18% 6

Q3 Did you maintain sobriety 6 months post discharge ?
Answered: 33 Skipped: 0
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33.33% 11

0.00% 0

66.67% 22

Q4 Did you maintain sobriety 1 year post discharge ?
Answered: 33 Skipped: 0
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100.00% 31

0.00% 0

0.00% 0

Q5 Do you still attend AA or NA meetings in your community?
Answered: 31 Skipped: 2
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84.85% 28

9.09% 3

6.06% 2

Q6 Are you currently working with a support group?
Answered: 33 Skipped: 0
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60.61% 20

15.15% 5

24.24% 8

Q7 Are you currently working in your field of choice? 
Answered: 33 Skipped: 0
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71.43% 10

21.43% 3

0.00% 0

7.14% 1

Q1 I am satisfied with my interpersonal relationship with administration.
Answered: 14 Skipped: 0
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42.86% 6

57.14% 8

0.00% 0

0.00% 0

Q2 I am satisfied with the amount of communication received from
administration.
Answered: 14 Skipped: 0
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85.71% 12

14.29% 2

0.00% 0

0.00% 0

Q3 I am satisfied with the relationships I have with my co-workers.
Answered: 14 Skipped: 0
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71.43% 10

28.57% 4

0.00% 0

0.00% 0

Q4 I feel that my daily work contributes to the overall goals of the
organization.
Answered: 14 Skipped: 0
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71.43% 10

28.57% 4

0.00% 0

0.00% 0

Q5 I feel I am doing the job I was hired to do.
Answered: 14 Skipped: 0
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78.57% 11

21.43% 3

0.00% 0

0.00% 0

Q6 I am satisfied with my job.
Answered: 14 Skipped: 0

TOTAL 14
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42.86% 6

50.00% 7

0.00% 0

7.14% 1

Q7 I am satisfied with my compensation and pay.
Answered: 14 Skipped: 0
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69.23% 9

30.77% 4

0.00% 0

0.00% 0

Q8 I am satisfied with the overall culture of the organization.
Answered: 13 Skipped: 1
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71.43% 10

28.57% 4

0.00% 0

0.00% 0

Q9 I feel that the organization operates according to its mission, vision
and values.

Answered: 14 Skipped: 0
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78.57% 11

21.43% 3

0.00% 0

0.00% 0

Q10 I would recommend the organization to my friends and family.
Answered: 14 Skipped: 0

TOTAL 14
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95.65% 22

4.35% 1

Q1 Did you maintain sobriety 30 days post discharge ?
Answered: 23 Skipped: 0
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100.00% 19

0.00% 0

Q2 Did you maintain sobriety 90 days post discharge ?
Answered: 19 Skipped: 4
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85.00% 17

10.00% 2

5.00% 1

Q3 Did you maintain sobriety 6 months post discharge ?
Answered: 20 Skipped: 3
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65.00% 13

10.00% 2

25.00% 5

Q4 Did you maintain sobriety 1 year post discharge ?
Answered: 20 Skipped: 3
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80.00% 16

20.00% 4

0.00% 0

Q5 Do you still attend AA or NA meetings in your community?
Answered: 20 Skipped: 3
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70.00% 14

30.00% 6

0.00% 0

Q6 Are you currently working with a support group?
Answered: 20 Skipped: 3
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70.00% 14

20.00% 4

10.00% 2

Q7 Are you currently working in your field of choice? 
Answered: 20 Skipped: 3
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0.00% 0

75.00% 3

25.00% 1

0.00% 0

Q1 During my admission, the process was explained to me in a clear
concise manner.
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50.00% 2

50.00% 2

0.00% 0

0.00% 0

Q2 During my admission, I was given patient information and a patient
handbook.
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75.00% 3

25.00% 1

0.00% 0
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Q3 The admission staff was kind and courteous.
Answered: 4 Skipped: 1
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75.00% 3

25.00% 1
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Q4  I felt safe and secure while in my program.
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50.00% 2

25.00% 1

0.00% 0

25.00% 1

Q5 The doctors genuinely listened to my concerns.
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100.00% 4

0.00% 0
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0.00% 0

Q6 The therapist genuinely listened to my concerns.
Answered: 4 Skipped: 1
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50.00% 2

50.00% 2
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Q7  The administration team genuinely listened to my concern.
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75.00% 3
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Q8 I was an active participant of the PHP/IOP treatment program.
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50.00% 2
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Q9 I felt that the treatment program met my needs.
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100.00% 4

0.00% 0

0.00% 0

0.00% 0

Q10 I would recommend Parkdale Center LLC. to my friends and family.
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80.00% 4

20.00% 1

0.00% 0

0.00% 0

Q1 I am satisfied with my interpersonal relationship with administration.
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60.00% 3

40.00% 2

0.00% 0

0.00% 0

Q2 I am satisfied with the amount of communication received from
administration.
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Q3 I am satisfied with the relationships I have with my co-workers.
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40.00% 2
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Q4 I feel that my daily work contributes to the overall goals of the
organization.
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60.00% 3
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Q5 I feel I am doing the job I was hired to do.
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Q6 I am satisfied with my job.
Answered: 5 Skipped: 0
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60.00% 3

0.00% 0

0.00% 0

Q7 I am satisfied with my compensation and pay.
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Q8 I am satisfied with the overall culture of the organization.
Answered: 5 Skipped: 0
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80.00% 4
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Q9 I feel that the organization operates according to its mission, vision
and values.
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